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 Lesson Notes
Throughout this series you have used database 
tables, forms, queries and reports. You can also 
use a form as a sw�tchboard that opens other 
forms and reports in the database. A switchboard 
form can contain buttons that can print reports, 
open input forms; display lists and closes the 
database. You create, customise, and delete a 
switchboard by using the Switchboard Manager. 
Follow the instructions on your worksheet to do so.
It is possible and more effi cient to link different 
application packages. For example, if you 
work at a small company and you want to do 
compare the Quantities of different stock items 
in a database using a graph. Although you 
can use the database to do calculations, we 
need a spreadsheet program to create a chart. 
Fortunately, you will not have to enter all the data 
again. You can copy the table in a database to a 
new spreadsheet and then create a chart. Follow 
the steps on the worksheet to do this.

You can also copy data in a database table to a 
word processor or merge the data in a database 
table or query with a letter typed in a word 
processor. The mail merge function allows you 
to send one letter addressed to many people. 
This is accomplished by linking the letter to a 
database of names and then you can instantly 
insert different names in different copies of the 
letter. Follow the instructions on your worksheet 
to do this. 
The knowledge and skills acquired in IT is 
useful in everyday situations, but it also forms 
the underpinning basis for further studies 
in Computer science, Information systems, 
Engineering and the Business Sciences.

Integrat�ng Databases w�th other Packages
In real life databases are often used to solve problems by extracting the data you need and using it 
in a word processor or spreadsheet. In this lesson you will see how we can integrate databases with 
other application packages. You will also learn how to create a switchboard and to automate certain 
tasks with command buttons. The series is concluded with examples of careers where databases 
form a central part of the job description.

 Lesson Outcomes
By the end of the lesson, you should be able to:
• Add a switchboard form to use as a menu in 

your data base
• Integrate a database, word processor and 

spreadsheet to solve real life problems
• Name careers where databases form a 

central part of the job
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This task supports the assessment of:
LO 3: Soc�al and Eth�cal Issues
• List the broad economic reasons for using 

computers
• Discuss the effects of computers across a 

range of application areas
LO 4: Programm�ng and Software Development
• Distinguish between good and bad user 

interface design from the visual perspective.
• Design and implement a simple user interface 

for an application using a package (e.g. 
database, web form).

• Use help fi les effectively for computer 
application packages.
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Engineering and the Business Sciences.
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 Task
1. Do some research to find out what database  
    skills and requirements are needed by the     
    following people:
• Information systems manager and systems 

developer
• Information Technology educator or trainer
• Information Technology sales executive




