
 

 

REVISION: EXAM QUESTIONS      19 SEPTEMBER 2013 

Lesson Description 

In this lesson we: 

 Revise the concepts of quality performance, business ownership, socio-economic issues and  

corporate citizenship by answering typical exam questions. 

Questions 

Question 1 

(Adapted from DBE March 2010) 

Describe FOUR benefits of implementing good quality-control measures in a business enterprise. 

[8] 

Question 2 

(Adapted from DBE Mar 2010) 

Describe the marketing function and explain how the quality of its performance can influence the success of a 

business venture. 

[10] 

Question 3 

Complete the table below:  

Characteristic  Partnership  Closed Corporation 

Ownership    

Legal personality    

Autonomy    

Continuity    

Formation    

Taxation    

Adaptability to change    

                

  



 

 

Question 4 

(Adapted from DBE Nov 2010) 

KARMELBU AND PARTNERS 
 

Three friends, Jabulani, Melissa and Karen, are running a well-established partnership business in Soweto. 
They manufacture, supply and install kitchen cupboards directly to the public. Their turnover is R30 million 
per year and they make a net profit of R9 million per year. They have been in business for the past ten years. 
They are BBBEE compliant. 

 
The partners want to change from a partnership to a public company. Advise them on any FOUR factors that 
may affect both the success and the failure of the new form of ownership. Recommend whether they should 
change to the new form of ownership. Motivate your answer. 

 

Question 5 

Identify and explain any four possible solutions of unemployment in South Africa.  (4 x 2) [8] 

Question 6 

(Adapted from DBE Nov 2010) 

Describe the term Corporate Social Responsibility (CSR).      (4) 

Question 7 

(Adapted from DBE Nov 2008) 

Read the following case study and answer the questions that follow. 

 

Grinaker-LTA's contribution to the community. 

Grinaker-LTA strives to ensure that its work benefits as many people as possible while providing stability 
and security for future generations. The Group has committed itself to spending 1% of annual earnings on 
Corporate Social Investment (CSI). 

Significant funds have been committed to the National Business Initiative (NBI), an organisation created to 
enhance a business’s contribution to South Africa’s success. The NBI’s three main pillars to improve the 
status of ordinary South Africans are education, economic growth and effective governance. 

The group has recently allocated funding for educational material for the Maths Centre for Professional 
Teachers and the SAICE Schools Bridge-building competition which aims to increase awareness and interest 
in the civil engineering profession amongst secondary school learners. 

This is in addition to the assistance given to upgrading existing schools, and building new schools in both 
urban and rural areas. 

[Adapted from: www.grinaker-lta.com] 

 

a.) Identify TWO social responsibility programmes implemented by Grinaker-LTA for the community.  (4) 

b.) Justify Grinaker LTA's decision to spend 1% of their annual earnings on CSI, with regard to both the 

company and the community.          (8) 

                 [12] 

  



 

 

Question 8 

(Adapted from DBE Mar 2010) 

Richards Bay Minerals is a mining company situated in Richards Bay. Explain how the company can improve 

the following challenges faced by the local community. Use examples to motivate your answer.  
 

a.) Poor education facilities          (4)  

b.) High crime rate           (4) 

c.) Limited housing infrastructure          (4) 

            [12] 

Question 9 

(Adapted from DBE Mar 2009) 

Analyse the nature and process of corporate social investment (CSI). Illustrate how it works and discuss the 

benefits and problems of CSI for both business and communities. Use current examples to illustrate your 

answer.  

             [40]  

 

 


