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 Lesson notes
Have you crossed the Digital Divide?
This term is used to distinguish between people 
who can and people who cannot use ICTs. Some 
people saw the gap and just leapt across the 
divide to learn new skills. Some really did not 
want to cross, but had to if they wanted to get a 
job. Some wanted to, but were held back by fear 
or uncertainty (“What if I break something?” “I’m 
not sure I can learn”. Some were dragged kicking 
and screaming (“I hate cell phones! You’ll never 
catch me dragging that stupid thing around”). 
Very few people did not even know there was 
such a thing as a computer (“Take this bow and 
arrow to Uncle Fred over on that side of the 
jungle”). 
However, they crossed the divide. More and more 
people are now using ICTs to do their jobs, which 
means that people are needed in the ICT field, 
who have the skills to design, create, maintain 
and develop our Information and Communication 
Technology. The more complex the technology 
becomes, the more jobs there are for ICT 
specialists in different areas.
The Younger the Better?
Most people these days have some ICT skills, 
but younger people seem to learn without trying. 
No-one gasps with amazement if a ten-year-old 
tunes the TV to a different channel, although 
some are very surprised if grandmother gets 
it right. A middle-aged businessman spends 
hours at the office, works overtime and spends 
money on courses to learn how to improve his 
company’s profits by a few percent. His skills? - 
managing people, understanding balance 

sheets, production, marketing and decision 
making. A teenager learns a few skills by having 
fun teaching himself to write programs which 
do strange but interesting things. To relax, he 
plays LAN games with friends, where further 
skills are learned. He gets a bright idea, and 
a few years later he is a multimillionaire who 
takes a fantastic space trip, and then starts the 
Shuttleworth Foundation. How did he do it? The 
skills he taught himself were ICT skills, BUT he 
did not hang around waiting to start his career in 
an existing ICT field. He just went ahead, made 
a new ICT tool and created a new career for 
himself. What was it? Don’t ask, it’s already been 
invented. See the challenge below.
Can YOU survive for one day without ICTs? 
Let’s try it. Get up at 6:00, and don’t go back to 
sleep Turn off your electricity and cell phone. 
Unplug your land-line. No battery operated 
devices allowed. Now, without leaving home, 
have a great day! Unless you love reading, 
homework, or your own company, this is going to 
be a challenge.
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Careers in IT
A few decades ago, the biggest fear about developing computer technology was that “computers 
would take people’s jobs”. For example, one machine with mechanical tools controlled by software, 
could now build a car in far less time than a production line of many semi-skilled workers could. 
Unskilled workers lost their jobs, but skilled workers were hired to build the machines and write the 
software. Computer designers and engineers, systems analysts and programmers were in high 
demand. The more ICTs develop, the more job categories there will be. No-one worked as a website 
designer until GUIs appeared on the scene. No-one wrote anti-virus software until the first virus 
attacked the first PC.
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 Lesson Outcomes
By the end of the lesson you should be able to:
•	 State some ways in which ICTs will be used in the workplace of the future
•	 Advise on what is involved in some of the careers in the ICT field
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SPECIAL CHALLENGE
We have looked at the tip if an ICT iceberg of 
knowledge, skills and possiblities. Develop your 
skills in an area that seems to need something 
new or something done better. Mark Shuttleworth 
has shown that it is not always the IT “experts” 
who invent exceptional things.
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 Task

Create an advertisement for new staff for your 
own computer company with all the latest 
technology.  The advert should contain:
•	 A description of ICTs used by your 

company
•	 A list of vacancies with job descriptions
You may add graphic material.
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