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 Lesson Notes
The operating system of a computer is part of 
system software and it allows hardware devices 
to communicate with each other and controls 
how the hardware devices work. These roles 
are complicated because your computer system 
has devices made by different manufacturers 
and the single operating system has to control 
and manage all of them. This is made possible 
by installing a piece of software called a driver 
program for each hardware device connected to 
the computer whether it is a keyboard, printer, 
mouse or disk drive. This driver “translates” the 
commands between the device and the operating 
system allowing the operating system to control 
and manage that device. Every device has its 
very own specific driver program and if you 
have not loaded the correct driver for a specific 
hardware device, then that device will not work 
properly. For example, your mouse will not work 
if you have not loaded the correct mouse driver 
neither will your printer work if you have not 
loaded the exact driver.

Drivers are made available in three ways: on 
CD-ROMs (or sometimes stiffy disks) when you 
purchase a new hardware device, as a free 
download from the Web, or included as part of 
the operating system software. 

Dr�vers and Ut�l�t�es
Drivers and utilities are both examples of system software and are important components of your 
computer system. A driver tells the operating system how a specific hardware device works and without 
drivers the different devices could not communicate with each other. A utility lets you customise, 
maintain and organise your computer and lets you perform housekeeping tasks on your computer. 
These actions allow you to optimise your computer’s performance.

 Lesson Outcomes
By the end of the lesson, you should be able to:
• Explain the purpose of drivers and utilities;
• Demonstrate how utilities are used to change 

screen settings and screen savers.
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This task supports the assessment of:
LO 1: Hardware and System Software
• Identify the functions of various types of 

operating system.
• Effectively use tools provided by the operating 

systems and other utility packages to organise 
and manage the computer.
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Lesson Notes cont�nued...
A utility is also an example of system software. 
It is usually a small program (compared to an 
application software program) that performs 
a specifi c task. Utilities can also help you 
customise, maintain and organise your computer; 
they can help you manage your data; they can 
help you with housekeeping which refers to the 
overall care and maintenance of the computer’s 
hard drive; and they can even be used to change 
settings within the operating system. Utilities are 
often incorporated in the operating system of a 
computer. 
If you take a closer look at the standard utilities 
that come with the Windows operating system 
you will see that you can make your computer 
more accessible to people with a vision, hearing 
or mobility disability. Other utilities offer you virus 
protection, let you change your desktop settings 
and install screen savers. 
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 Task
1. Write a paragraph explaining what drivers 
 and utilities are and the purpose they serve.
2. Find out what utility packages (e.g. virus 
 protection packages) are installed on the 
 computers at your school
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