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 Lesson Notes
To find anything on the Web you need the 
address or URL of a website. Once you know 
the address of a website, you can type it in the 
address box of the web browser and click on “Go”.
To find information on a specific company or 
organisation you will need their URL. URLs are 
often advertised in newspapers, magazines and 
books, and on radio and TV. If a URL is not easily 
available you could try and guess the address. 
Most companies use their name as part of the 
website address. Also remember that many URLs 
do not use upper case letters and spaces in their 
names. 
There are two ways that you can use to find 
information on a particular topic. The first way is 
to type the topic in the address bar and enter or 
click on “Go”. A list of hyperlinks to the topic typed 
in the address bar will then be provided. All you 
now need to do is click on any of the hyperlinks 
that look useful to your search.

The second way requires the use of a search 
engine. A search engine looks through thousands 
or millions of websites to find web pages that 
best match your request. On the homepage of 
a search engine there is an empty box where 
you type in the keywords or phrase that you are 
looking for. The words that you type in this box 
are called the search criteria. Once you click on 
“Search” the search engine uses software called 
“spiders” or “robots” to scan all web pages for 
the specific phrase or keywords that you entered 
and make a list of the relevant websites that are 
available. 

F�nd�ng Informat�on on the Web
Finding information on the Web is not always the easiest thing to do. There is such a wide variety of 
information available and one can get overwhelmed by it. In most cases a search will also find sites that 
are not relevant to the topic that you are looking for. There are however certain tools available that can 
help you navigate the Web successfully and make finding information easier.

 Lesson Outcomes
By the end of the lesson, you should be able to:
• Find and save the addresses of useful 

websites on the World Wide Web using the 
address bar, favourites, history and a search 
engine

• Do research efficiently.
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This task supports the assessment of:
LO 1: Hardware and System Software
• Display a knowledge of networking in terms of 

user access.
LO 2: E-commun�cat�on
• Navigate the Internet in order to retrieve 

information.
• State and discuss how the latest technologies 

facilitate human interaction.
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Lesson Notes cont�nued...
Once you have found a site that seems relevant, 
you will still have to sift through all the information 
on the site to fi nd what you are looking for. You 
can then download information from certain web 
pages and store it in a word document to be 
used later. Copyright laws are very important – all 
research must be written in your own words.
Remember anyone can publish information on 
the Internet and there is no one to check the 
information for accuracy or quality. When doing 
research you should therefore always look for 
updated information; check to see if two or 
more sources say the same thing; and fi nd out 
the author’s name and that of the webmaster 
responsible for the site – anonymous articles are 
usually unreliable.
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 Task
1. Using the address bar, do a search on 
 South African Music.
2. Now repeat the search using a search 
 engine.
3. Now choose a particular aspect of South 
 African Music and run a search for that.
4. For each of the search methods comment 
 on the amount and usefulness of the 
 information found, and the time taken to 
 find it.
5. Decide which of the search methods was a 
 better choice for your search and say why.
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