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Lesson
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 Lesson Notes
Electronic communication or e-communication is 
about sending and receiving information using a 
computer. A sender is the person that sends out 
a message, for example, the person sending an 
e-mail; a communication channel is the medium 
that the message uses to get from the sender 
to the receiver, for example, a telephone line; 
and the receiver is the person that receives the 
message.

Communication can occur in a single direction 
such as when a person watches television or 
in two directions such as during a telephone 
conversation.
There are two main types of communication – 
verbal and non-verbal communication. Examples 
of verbal communication include people talking 
over the telephone or directly to each other. 
Some examples of non-verbal communication are 
writing, body language and sign language.

Computers have made it very easy for us to 
communicate. When you communicate using a 
computer, we say that you are communicating 
electronically. This is how the term e-communication 
originated. When you e-mail someone, your 
computer uses a modem to convert the electronic 
message into a form that can be transmitted 
across a telephone line and a second modem 
converts the message back to an electronic 
message that the receiving computer can 
process.
Information can be transmitted using various 
media and these include telephone cables, 
wireless and satellite. Cell phones use a wireless 
medium to communicate electronically.
Computers help us to communicate very quickly in 
a number of ways, such as, e-banking, e-shopping 
and even posting family pictures on the Web.
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 Task
1. Make a list of the different forms of verbal 
 and non-verbal communication you use in 
 a day. Identify the sender, communication 
 channel and the receiver in each of these.
2. Write a defi nition of electronic 
 communication in your own words.
3. Find at least one example of a person using 
 a computer for communication and ask them 

Introduct�on to E-commun�cat�on
Communication can be verbal (for example, the spoken word) or non-verbal (for example, music and 
dance). For communication to take place one needs three components – a sender, a communication 
channel and a receiver. Technological advances have made it possible to use telephones, cell phones 
and computers as communication channels.

 Lesson Outcomes
By the end of the lesson, you should be able to:
•	 Identify the three components of 

communication
•	 Explain the term e-communication
•	 State some advantages of e-communication.
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This task supports the assessment of: 
LO 2: E-commun�cat�on
•	 State and discuss how the latest technologies 

facilitate human interaction.
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