
1

Marking Memo

Question  1

1.1.1 B

1.1.2 A

1.1.3 C

1.1.4 D

1.1.5 C

1.1.6 D

1.1.7 D

1.1.8 B

1.1.9 A

1.1.10 D (10)

1.2 Dietary - vegetarian, kosher , halaal
physical - person in a wheel chair,
religious - abstain from eating meat
aged - dietary requirements, health, accessibility
small children- safe play areas, child minders
medical         - dietary requirements , nurse aid (10)
(also include other relevant examples)

1.3.1 excursionist
1.3.2 inbound international / international
1.3.3. outbound domestic
1.3.4 international tourist
1.3.5 regional tourist / international (5)

1.4.1 health tourist
1.4.2 incentive tourist
1.4.3 educational / historical tourist / excursionist
1.4.4 religious tourist
1.4.5 adventure tourist (5)
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1.5.1 b
1.5.2 f
1.5.3 d
1.5.4 a
1.5.5 c (5)

1.6.1 endangered flora
1.6.2 soil erosion / disturbance of wildlife breeding patterns/mass tourism/ ( any

other suitable answer)
1.6.3 biodiversity
1.6.4 poaching
1.6.5 ecotourism (5)

TOTAL SECTION A:  40

SECTION  B : TOURISM AS AN INTERRELATED SYSTEM

Question  2

2.1
2.1.1 Leisure (1)

Gym facilities
Close to shopping centres, street markets
courtesy transport within the city
close to attractions (3)

2.1.2
2.1.2.1 delegates
2.1.2.2 tariff
2.1.2.3 a la carte (3)

2.1.3 Tourism Grading Council of South Africa (TGCSA) (1)

2.2
2,2.1 A - accommodation

B - Industrial and commercial
C - Travel organizing
D - Transport
C - Attraction (5)
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2.2.2 Board shuttle bus to terminal
Going through immigration and stamping of passport
Collect luggage from the carousel
Entry into the country by going through customs
Transfer to place of accommodation (5)

2.3
2.3.1.1 a) mechanic

b) supplier of the bus
2.3.1.2 a) institution where they were trained

b) printers who publish pamphlets/maps  which the  tourist
guides distribute ( or any other suitable answer)      (4)

2.3.2
2.3.2.1 Applicant  B (1)
2.3.2.2 tourism industry is a vibrant industry – people orientated

mainly international tourists – preferable to be able to speak
a foreign language
tourism industry – long, flexible hours (3)

2.3.2.3 i) Table Mountain (1)
ii) V & A Waterfront

The Beach
The Old Fort  , City Hall , District Six Museum , Cape of
Good Hope Castle , Company Gardens( or any other
suitable answer within a radius of 20km ) (3)

SECTION B  TOTAL  :     30

SECTION  C :  RESPONSIBLE AND SUSTAINABLE TOURISM

QUESTION  3

3.1.1
3.1.1.1 Indigenous (1)
3.1.1.2 Alien (1)
3.1.1.3 Conserving (1)
3.1.1.4 North –West Parks Board (1)

3.1.2 North West Province (1)

3.1.3
3.1.3.1 a)  North-West Parks Board  (1)

b)  Local community (1)
c)  The tourist ( any two)
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3.1.3.2 Provincial Conservation Management Board
Their primary function is that of enforcing the laws governing the
conservation of the natural and cultural environment.
To  appoint the necessary policing systems so that rules are
followed
To ensure that the local community is involved and reap the
benefits.

The local community
To have their say in what is happening to their land and their
community.
To ensure that the local people are employed in the project
They should ensure that the project should improve the infra-
structure, such as roads being upgraded, water being available and
schools and clinics being built in the area.

The tourist
The tourist pays to see and experience the unique natural
environment and cultural heritage.
To be a responsible tourist, sensitive to the environment and
culture of the local people (any two) (6)

3.1.4 game ranger ; tracker ; driver ; gate keeper ; receptionist ; secretary
           (any two suitable answers) (2)

3.1.5 Yes (1)
Jobs have been created and the community also receives a certain
percentage of the profits and this leads to the upliftment of the
community – skills transfer
The school children are being educated on the value and benefits
of this project – education
The community is part of the decision making process which
empowers him/her.   ( any two) (2)

3.1.6 Threats to cultures as more people become Westernised in order to
fit in with the visiting tourists.
Environmental damage to frequently visited areas.
(any suitable alternative) (2)

3.1.7    i) nature tourism activity – game drive ; hiking ; birdwatching
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ii) cultural tourism activity -  display of the local  dance and
music,  arts and craft; storytelling ; sales/exhibition (2)

3.1.8         Read up on the destination before visiting
 Enjoying without destroying
 Respect the frailty of the earth
 Respect the privacy and dignity of others
 Walk or use environmentally sound modes of transportation
 Encourage and support organizations to use environmentally sound

principals e.g. recycling energy conservation etc.
 Take only photographs, leave only footprints
 Walk on designated footpaths only
 Learn about and support local conservation efforts
 Do not buy any products made from prohibited / endangered material

e.g. Ivory
 Support local craftsman

Any  8 points                                                                                     (8)

3.2 Ecotourism is an approach to tourism rather than a type of tourism.
It generally requires involvement from all the stakeholders (local
community, government, the tourist and the tour operator).

 It  involves the environment (physical, cultural and social)
 It has sustainable and responsible development as the key focus areas
rather than only profit .
There is always an element of learning in some way or another.
The local community has to benefit, real benefits not just surface benefits.
It includes an element of conservation
Any 2 points (2x2)      (4)        

3.3     UNESCO      (1)

3.4     The site must   have both outstanding natural and cultural values.      (2)

3.5 Robben Island
           uKhahlamba/Drakensberg Park
           Mapungubwe Cultural landscape
           The Cradle of Humankind/Sterkfontein Caves               (3)

SECTION  C : TOTAL MARKS 40
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SECTION  D – TOURISM GEOGRAPHY, ATTRACTIONS AND TRAVEL
TRENDS

4.1.1 Longitudes or meridians
4.1.2 Nile
4.1.3 Namibia
4.1.4   South Africa
4.1.5 Zimbabwe 

(5)

4.2.1 borders (1)

4.2.2 East coast – warm water/warm Mozambique current (2)

4.2.3 Because of the international airport found in Johannesburg. (1)

4.2.4 Swaziland

Lesotho (2)

4.2.5 Harbours (1)

4.2.6 Musina (1)

Question 5

5.1.1 Durban – East London   674
East London – Grahamstown 180
Grahamstown – Cape town 899
Cape Town – Kimberley 962
Kimberley – Bloemfontein 177
Bloemfontein – Johannesburg 398
Johannesburg – Pretoria 58
Pretoria – Durban 636

                 3 984 (8)

5.1.2 Eastern Cape
Western Cape
Northern Cape
Free State
Gauteng
KwaZulu-Natal (6)
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Question 6
6.1
6.1.1. Lesotho

Botswana (2)
6.1.2 Shopping , business, work, health care, VFR (2)
6.1.3 130 000 – 19 000 = 111 000 (2)

6.2 Consider the following :
- necessary skills
- infrastructure
- Provide Peace Keeping Corps
- Financial assistance
- Sharing of resources and profits of tourism (Transfrontier Parks)

(any suitable answer)  (5)
6.3
6.3.1 R 5 500-00 ÷  45 tourists  =  R 122,22 (2)

6.4
Global events Political situations Unforeseen Occurrences
2010 World Cup Soccer
Olympic Games
World  Summit on
Sustainable Development

War in the Middle East
Election of the new Pope

Tsunami

(6)

Question  7

7.1 The learner needs to explain the Multiplier effect
Consider the following :
- Somebody opens an hotel to accommodate the tourists.
- The hotel has to be furnished, thereby increasing the sales of local

furniture stores.
- Building contractors are needed to build and maintain the hotel.

They in turn employ and pay staff.
- Hotel staff are needed to provide products and services. They are

paid for their work, and are able to support their families. This
means that they buy clothing and other necessities as well as being
able to pay for school fees for their children

- Food is needed to feed the tourists and supply the hotel, so farmers
are able to sell produce to the hotel.
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- Tourists wants to buy souvenirs, so local communities are able to
make some money through selling crafts and beadwork.

- Tourists may need tour guides to show the around the area,
creating job opportunities

- Tourists will require other services such as banks and hairdressers,
creating more jobs (4)

SECTION D  :   TOTAL 50 MARKS

SECTION  E – CUSTOMER CARE AND COMMUNICATION

Question 8

8.1
8.1.1 Learner’s answers will vary depending on his / her viewpoint.

Yes/No (1)
If yes/ agree

8.1.2 Advantages
Communication is quick and easy
Documents look neat and presentable
Access to information is quick and easy
Advertising can reach a larger market
Efficient service delivery is possible
Storage of large tracts of information is organized and tidy.
Communication over long distances is now quick and easy.
                                                                                                          (Any 4)

If No/ disagree
Disadvantages
Privacy is not always guaranteed.
Equipment is expensive to buy
Training of personnel to operate the equipment is essential
Equipment is expensive to maintain and repair
Most equipment relies on power supply. If there is a power cut it results in
stoppage of work or loss of data.
Viruses or breakages can results in annoying delays.

                                                                                                          (Any 4)     (4)
8.2
8.2.1 i) putting the customer customer on hold for 5 minutes

ii) requiring the customer to call back
iii) inability to deal with requests of customer
iv) not confirming details such as his preferences regarding smoking.

  (4)
8.2.2 i) calls should be dealt with immediately
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ii) take the initiative and learn about the area
iii) The clerk could  delegate to a more knowledgeable person or

investigate the request and call the client  back to provide feedback
iv) All relevant details should be confirmed as it adds to the ultimate

experience of the client.
(4)

8.3    Bigger entrances and exits,  for example into and out of the room and hotel.
         Ramps to ensure accessibility to all sections areas of the accommodation.
         Bigger toilets to accommodate wheelchairs                (any 2) (2)

8.4.1  Stereotyping: having certain ideas or believes about people based on
your previous      experiences with them, or on what we heard about them.

(1)

8.4.2 – no repeat customers, demonstrates poor customer service
- decrease in sales- results in loss of profits – loss of jobs
- company will lose its competitive edge

8.5 Benefits of good service delivery
Increase in number of visitors which will increase cash flow
More jobs will be created
New businesses are created
Foreign exchange and investment are created
Development of infrastructure
Entrepreneurship opportunities will grow
It contributes to nation building
Improves the public image of the business
Has a competitive edge over the other businesses
High staff morale (10)

8.6 i) customer – person receiving the service
ii) stage – place where the service is being provide
iii) service provider – people or employees who provide the service

(any two) (4)
8.7.1 leader ; scribe ; initiator ; time keeper (etc)

(4)

8.7.2 Select/ Appoint a team leader
Appoint a scribe
Appoint a timekeeper
Ensure that all members understand the task
Set down rules for all members
Encourage all members to fully participate
A Language understood by all members must be used
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Team members should identify different skills amongst the members and
      use them.

                              (any three)                                                                      (3)

SECTION E  -  TOTAL 40 MARKS


